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Commitment to Quality

LNKE Technologies Inc. is dedicated to providing high-quality, reliable, and innovative IT infrastructure,
security, and managed services that meet or exceed customer expectations. We are committed to
maintaining an effective Quality Management System (QMS) in accordance with ISO 9001:2015
standards to ensure consistent improvement and excellence in all areas of our operations.

Customer Focus

We prioritize our customers’ needs by delivering customized, effective, and responsive solutions. LNKE
Technologies seeks to build and maintain strong customer relationships by understanding their unique
requirements, anticipating future needs, and continuously improving customer satisfaction.

Process-Driven Approach

Our Quality Management System is built upon a process-driven approach, ensuring that each activity is
clearly defined, measurable, and aligned with our organizational goals. We leverage systematic processes
and data-driven decision-making to optimize operational efficiency, reduce risks, and deliver consistent,
high-quality outcomes.

Employee Engagement and Development

We recognize that our employees are our most valuable asset. LNKE Technologies promotes a culture of
learning, accountability, and continuous improvement by providing regular training, clear
communication, and opportunities for professional growth. Our team is empowered to contribute to the
quality and effectiveness of our services.

Continuous Improvement

LNKE Technologies is committed to ongoing improvement in every aspect of our business. We regularly
review our QMS, policies, and objectives to ensure their relevance and effectiveness. Feedback from
customers, employees, and other stakeholders is actively sought and used to drive innovation and enhance
our processes, products, and services.

Compliance and Sustainability

We comply with all applicable regulatory, legal, and ethical standards in every project and operation.
LNKE Technologies also values environmental sustainability and considers the social impact of our
services, promoting sustainable practices throughout our supply chain.

Quality Objectives
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To support this policy, we have set measurable quality objectives that are regularly monitored, reviewed,
and updated to reflect our commitment to improvement. These objectives guide us in consistently
enhancing the quality, reliability, and responsiveness of our services.

Approval

This Quality Policy is supported and endorsed by LNKE Technologies Inc.’s management, which is fully
committed to its implementation at all levels of the organization.
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